
OUR UNDERWRITING PROCESS

•	 Completion of Questionnaires - there are separate ones for Ports & Terminals and Shipowners, 

Further details are below.

•	 This enables us to price indicatively and mutually agree whether Risk Management or Underwriting 

has priority•Followed up by interviews and meetings with relevant staff, where necessary

•	 This will enable us to confirm a quotation

•	 Risk Management reviews continue quarterly

BINDER SECURITY:

•	 AXIS Specialty Europe SE A+(Strong) S&P and A (Excellent) A M Best

•	 Convex Insurance UK Limited Security A-(Excellent) A M Best

We underwrite USD15m as a binder with capability for additional capacity based on discussions around 

your specific requirements

FOR PORTS & TERMINALS:

You are required to complete an Astaara Ransomware Questionnaire and a Port-specific scoping 

questionnaire. 

Please email enquiries@astaaragroup.com to request the questionnaires.

FOR SHIPOWNERS:

You are required to complete an Astaara Ransomware questionnaire, scoping questionnaire and a Ship-

specific questionnaire. 

Please email enquiries@astaaragroup.com to request the questionnaires.


